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,QRXUVXP P HUQHZ VBMMU RXU&( 2 UH BFW RQWH FROFHSWRI  VXUHQGHU 1Q WH UHFRYHU
MXUWOH  HP SKDM] LQJ WH SRZ HUMKR@V | RUIQGLYIGXD VHHNIQI DQHZ SDIK 1Q @H
$GGMRQD® Z H UHADS WH JUWDQG RSHQIQU RI RXUQHZ EHG UHMGHOWDOHARYHY SLRILDP
DVAH 6KDERWA &DP SXV : H DUH DOR WUIG VIR DOQQRXQPH WH H AMQI @XQFK RI RXU&5 &,
7KUIWGVRUH 1Q 6XQUHW/A-DRK H SDQGIQI RXUUHDFK DQG [P SDRWZ IWKIQ WH FRP P XQIW : H
VKDUH WH HOKDQPHP HOWR WH LQMPOWRIH Rl WH &5&, SLIRILDP  WH 0 RAWYDWRQDOY LDFN
Z KIFK IVQRZ RIIHUQI 6XEVWBQFH 8 VH WHDR HQAIQ SDUHUKLS Z W 6RXWHDWMUD
,QMI DG &DUH 6(,& R DORS5&, UAVIGHQW IRUWHUIDAV Z HHWV 71P H IV UKQQIQI RXVWR
WIQXS IRURXUXSFRP 1QJ W $QQXDJ DILZ D\ VR 5HFRYHU * RO 7RXUODP HQW3 OV GDUD
DERXVWMH WDQUMRQDCSLRILDP 1RUZ RP HQ DWRXUS D, &DP SXV
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6XUHQGHU LV RIVMQ VKH Z RUG \ RX 1LQG UIRRVHG DWWKH
EHJLQQLQJ RI HYHU WHFRYHU SWRFHW 7KLV Z RUG VRP HKRZ
HFKRHV LW VHQWP HQW LQVR VKH KHDUWV DQG P LQGV RI HYHU
DGGLFWHG SHWRQ Z KHQ VKH\ 1LQD@ EHQ@HYH VKH\ KDYH
EHFRP H UHDG\ VR VDNH D QHZ DSSLRDFK VR QYLQJ
,QWHLHWII O HQRXJK VKLV Z RUG LV XVHG E\ ERVK EHQHYHW
DQG QRQ EH@HYHW 7KH Z RUG HFKRHV LQ VKH LRRP V RI
$FRKRO$QRQ\P RXV $$ LQ P DQ\ JURXS VKHWDS\ VHWIRQV
DQG WUDL] KWEDFN VR VKH DQDU LQ RXU GRFDOFKXUFKHV WLV
RQH RI VKH Z RUGV XVHG VR | LHT XHQV® VKDWVRP HWP HV \ RX
P D\ EHQHYH MKDV RVWMW P HDQLQJ $IVU  \ HDW Z VK &KUMDQ 5HFRYHU &HQWWY ,QF &5&,
KDYH VHHQ KXQGUHGV RI YDURXV YHWLRQV Rl KRZ VKLV Z RUG VXUMHQGHU GRRNV RQ GL | HIHQW
LQGLYLGXDY 6RP H EH@HYH VKDWVIP SO SXWIQJ VKHLU @ H RQ KRGS VR FRP SGIVH D LHVLGHQWDO
WHFRYHU SWRJWDP LV D JHQXLQH VXUHQGHU Z KL® RVKHW P LIKVWWD\ VKDWFRP P IWIQJ VKHP VHOYHV VR
D GU I HHHQWVHWRI SUQFLSGV TXDQ LHV , DP  GHI QMO QRWKHUH VR VD\ Z KR LV W KWDQG Z KR LV
ZURQJ EXW, GR KDYH D IHZ REVHUYDWRQV EDVHG RQ P \ H[ SHUHQFHV

7KH SIHFXWRUVR : RUWGE : DU,, Z DV VKH -DSDQHVH DWDFN RQ 3 HDUO+ DUERU RQ VKH 8 QLG 6 VIDVAV
7KH 86 LHVSRQVH Z DV IRUVKH | LWMWIP H XV LQJ D QHZ LQYHQWRQ FDAMG VKH DVRP LF ERP E 7KLV
ERP E P DGH LW Z D\ RYHUVR LW | LUMAMDW HW + LLRVKLP D DQG XSRQ LP SDFW LW GHYDWIDWRQ Z DV
KHDUG DLIRXQG VIKH Z RUGS 7KH -DSDQHVH 3UP H 0 LQIWIHU DI VU VHHLQJ LW GHYDWIDMRQ FRQVDFWAG

3 UHVLGHQWS RRVHYHGVDQG H[ SMLOHG VKH\ Z HUH LHDG\ VR VXUHQGHU 7KH 3UP H 0 LOLWHU T XDQ@ LHG
VKLV VXUHQGHU E\ VD\ LQJ VKH\ Z RX@ WUQ VKHLU ERDW DURXQG DQG QR GRQJHU SRVH D VKUHDWR VKH
86 5RRVHYHOMHVSRQGHG 1 R GHDO Z H DUH QRWIRRNLQJ | RUVKDWW SH RI VXUHQGHU + H H[ SDLOHG
VR VKH 3UP H 0 LQMMU VKDWKH Z RX@5 RQM DFFHSWDQ XQFRQGIMRQDOVXUMHQGHU 7KH 8 6 Z RXGS
ERDUG -DSDQHVH ERDW DQG GUYYH VKHP EDFN VR -DSDQ XQGHU 8 6 FRQWRO HWDEQVKLQJ 8 6
GIDGHUKLS LQ -DSDQ : KHQ VKH 3UP H 0 LQLMHU UHI XVHG VKH 3 UHVLGHQWUHVSRQGHG Z VK D VHFRQG
DWDFN RQ 1 DIDVDNL 1 HHGBIW VR VD\  Z VK VKH GHYDWIDMIRQ FDXVHG VKH -DSDQHVH Z KLV | @IV
LRAHIG XS DQG WD\ HG XS $V VKH 8 6 EHIDQ VR WUXFWUH GIDGHWKLS LQ -DSDQ VKH | LWMWRUGHU RI
EXVLQHW Z DV VR VDNH FRQWRORI VKH -DSDQHVH P LOWDU.  $V VKH -DSDQHVH VRGBLHW MLG GRZ Q VKHLU
WV DQ DWRQLVKLQJ VKLQJ KDSSHQHG 1 RWRQQ GLG VKH\ @\ GRZ Q VKHLUZ HDSRQV EXWKH\ DGR
EHJDQ VR UHP RYH VKHLU XQU RUP V KDW SDVFKHV DQG P HGDY 7KH\ WUSSHG DZ D\ DQ\ VKLQJ VKDW
Z RX@ DWDFK VKHP VR EHLQJ D -DSDQHVH VRABLHU , WLV KHUH VIKDW, GUDZ P\ FRP SDUVRQ RI Z KDWD
JHQXLOH VXUHQGHU GRRNV @NH

© KHQ VKH ILJKWVR WD\ WUXH VR \ RXURGB @ HYW 1 KDV VIQFHUHO® KDG HQRXJK LWSURP SW VRP HVKLQJ
GHHSHU VKDQ D | LQLW FRP P LVP HQW ,WSLRP SW DQ D@LQ DSSWRDFK VR VKH QH[ WMVHAS LQ \ RXU
SWRFHW , KDYH VHHQ KXQGWHGV RI P HQ DQG Z RP HQ VDNH VKLV H[ DFWDSSURDFK VIR VKHLU UHFRYHU
SWRFHW 7KH\ GR QRWHQWHU LQVR D S@FH RI QHXWD@W VKDWZ RXQB P LLLRU D SDXVH | RUVKH FDXVH
VKH\ HQWAU D | X@WDWA Rl LHMIFVIRQ RI VKHLU SUHYLRXV QI HYW G4 DQG P RYH DZ D\ 1LRP VKHLU SUHYLRXV
SHRS® SMFHV DQG VKLQJV VKDWRQFH FDXVHG VR P XFK GHWUXFVIRQ ,WLV KHUH , EH@HYH RXU | UHQGV
LQ WHFRYHU 11QG VKH WDQVI RUP DVIRQ VKDW* RG VSHDNV DERXWLQ 5RP DQV Z KLFK LV DFVIYDWWG LQ
VKH SURFHW RI UHQHZ LQJ \ RXUP LQG $$ VIDXJKWP H VKDWKH VDP H UIHQHZ LQJ RI \ RXUP LQG FDQ EH
FRQVLGHUHG DV D EWDQG QHZ SHWSHFWIYH ILRP Z KLFK \ RX Z LGDQRZ EXLAS \ RXUIXWUWH , VKDON * RG
IRUVR P DQ\ LQGLYLGXDWY I LQGLQJ VKHLU JHQXLOH VXUHQGHU KHUH DW&S5 &, VIRGD\
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&KUWIDQ 5HFRYHU &HQWAW ,QF &5&,
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7KHWDIQVFDP H EXWINH FRX@QWAHHS RXU
VXSSRUMWY/ILRP FRPIQ] 2YHU  SHRS®IP DGH
WH WS \R EH D SDUARI RXUUEERQ FXWQJ FHHP RQ\
IRU 0 XEHW BW7KLY QHZ EHG UIHVIGHQWDO
UHFRYHY SWRIWDP  UHAHLYHG WH Z DUP HVWHP ELDFH
IURP RXUFRP P XQIW P HP EHWY/ 7KH ®YH DQG
VXSSRUAZ HIH HYLIGHQWKLRX I KRXVWKH GD\ DV RXU
@HXS Rl VSHDNHW H SUHWHG QRWRQO WH
lP SRUBQFH RI D | DAV @\H WLY RQH EXWDOR WH
JUDWXGH WH SHWRQD®D KDG | RUMEHQ) GFDWG 1Q
WH S@FH Z H DAFD@ KRP H

$QRWHUP LOMRQH Z DV UHDRKHG DVWIKLY HYHQWZ IWK
RXUQHZ 6KD@RW GRFDWRQ RI 1 LAD@® VHRXUQJ D
&DP SXVBSRQVRU 2 QHRI &5&, VNQG VXSSRUMY/
ZDVVRP RYHGE\ WHQHZ HSUHWVHQWMRQRI * RGV
@®YHDQGP HIA [RUKLY NGV WDWAH Z DQMG \R I1QG
DZD\ VREHP RUHFBRVHO DMIFKHG : HDUH SGDVHG
VR DQQRXQFH WDWZ H Z LOVRRQ EH KDYIQJ D QDP H
WHYHDORURXUQHZ FDP SXVDQG RXURYHWD@P HQV
SWRILDP

VY FBDUWDV&S5 &, VHUYIEHV DUH QHHGHG QRZ P RWH
WDQ HYHU Z IW WH RFFXSDQR. [RURXUP HQV
SWRIWDP EHRP 1QJ [LGBIG | RXUP RQWV DKHDG Rl
VFKHGX®! 3GDVH SWD\ WIDWRXUDGP MRQVWDP Z I@
EH®GE\ WH VSIUWZ KIBI Z RINQJ RQ D JLRZ IQJ
DGP WRQV QMW
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+ H@R 6XQUHW/ADRK : H DUH SURXG VR DQORXQPH WDVES &,

KDV QRZ RSHQHG D ELDQG QHZ WULWERFDWRQ UWIKWQ\ RXU
QHIKERWKRRG 7KH SUHYIRXV ®FDMRQRI 6XIDU. LQIGRP

KDV EHHQ IX@® FRQYHUMG QR D VT IVB5 &, 7TKULW
BVRUH 7KH VXSSRUNRURXUDOHDG, H MAQ) BRFDMRQ 1Q
6KDTRWH FROAQXHV R EXIG DQG JWIRZ DQGZ HDUHWR

JIDMXOR QRZ SIRYIGHDZ D\ IRUXVR UHDFK LOWR DQRWHU
FRP P XQIW Z IV WKLY JUHDWHUYEH &5&, YIHZ VRXU7KULW
RSHUDARQ DVDWUHH Z D SDUHUKLS Z W RXU
GRQRWY/ YROQMHY XV DQG RXUFXWRP HY ) IDAMDQG
IRUHP RWVRXUNQG VXSSRUMY JLYH JHQHLRXVD RI WHU
JHQMD XVHG DQG QHZ WPV 7KRVH VXSSRUMLY DUH GILHARD
[P SDPMY) LHVIGHQWDCSLRILDP V DVHYHY GRADUJHOHDWG
E\ WH VDBI Rl WRVH IWP V SRXW/ [QUR RXUFKDUMZE®H
VHUYEHV DQG KHSVVR NHHS WHP 1UHH RI FKDUH VR WH
SDUARISDQW &5&, VFRP P VP HQWR RXURXARP HU/ LV
HYLGHQWORWRQD 1Q RXUSUAQJ EXWDOR 1Q RXUWRH
SUHVHQUMRQ 3DUHUQJ Z VK RXUPXVRP HYWY VR HQUXUH
WH UHFHLYH TXD@W JRRGVDWD P RUH DI RUGDE®! SUFH LV

WHWILG ®U RI WH P MRQ 7R DOMRH FXUHOMD LQYROHG

LQ WLV DYHOXH Rl RXUP IQMM ZHMVD\ WDQN\ RX

| \ RX DUH [QWMUHVMG LQ YROQWHUQU DWKLY QHZ GFDVMRQ
Z HDUH FXUHQWD 1Q QHHG Rl FXVWRP HUVHUMEH
UHSUAVHQWMYHV Z KR FDQ EHWH Z DUP DQG Z HBRP 1QJ | DFH
VR D@RI RXUYMVRWY FRP 1QU R 11QG WHUWHDVXUHV

6HDMGH5G6:  6XQUHWY/HDFK
2 SHQ -XQH WV
2 11 LFLDO* WDQG 2 SHQIQJ  5LEERQ&XWIY) -XO K
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© H DUH WUGBIG VIR DQQRXQFH D VLI QULEDQWHQKDQAHP HQWR WH
IQWDOAMIHRI WH &5&, SIRILDP  WHO RWYDWRQDOYDAN Z KIFK
IVQRZ RIIHUQ) 6XEVVEQRH 8 VHWHDW? HQWQ SDUHUKLS Z W
BRXWHDVMLD , QWAI LDMG &DUH 6(,& VR DORS5 &, LHVIGHQW IRU
WHUILAWY Z HHWV 7KLY HQW SKDVH P DUNV D SLYRVBOADQUMRQ
DQG IV GHVI QHG VR SURVIGH WH WP H DQG VXSSRUMNMDWAHVH
UHVIGHQW LHT XLLH 1Q DQ H I RUAIR LOPUHDVH TXDOW R FDLH DQG VR
GHRUHDVH WH SRWMDA RUYRXQWU SLRILDP GLRSRXW' XUQU
WKLY VHOUMYH WP H UHVIGHQW HQU DI H GDIO 1Q 6$&2 7 VHMFHV
BXEVWDQRH $EXVH &RP SUHKHQWLYH 2 XVBDWHQAT HDW HQW
Z KIFK SURYIGHV LQMQWLYH FERIFDOVHUYLEHY WDWDLH SHWVRQD HG
VR WH QHHGV Rl HDRK UHVIGHQADV WH FROQUMMOUD HQIDIH LQ
JURXS DQG IQGLYIGXDAFRXQWHI 7KLY VHIYEH RITHW P RWH
FOQUFEDCDWHQURQ LQ WH [ LUMIRXUZ HH\W WDQ HYHUEH RWH
DGGUHWMQI ERW WHULP P HGIDW DQG FRP S GHWR] LLIFDMRQ
QHHGV\R KHS WHP P HQWE HP RAWRQDED DQG SK\ VIFDD®
SUHSDUH | RUWH @ HVW®! FKDQI HV WDWD KHDOK\ BQJ WP
UHRYHY GHP DQGV

7KHO RWYDARQDOY LDAN VHUYHV DV D | RXQGDMRQ HDMQI UHMGHQW
ILRP DQ XQUAKPMUHG @HVW®I VR D UHILP HOMG WHIDSHXWE
HOYLLRQP HQWA+ HUH WH EHILQ VIR DFFCP DWAVR WH SLRIWDP V
GHP DQGV DD P DQDIHDE®! SDFH BDUQLQ) VR DGKHH R SRIAHV
UHVSRQG SRVMYHO VR FKDEBIQILQ) VVKDMRQY DQG LQWAI DWW QHZ
NQRZ ®IGIH HIIHPAYHD 0 HGIFDARQV VXSSRUAQ) WH GHWR[
SURFHW DLH RITHUHG GXUQJ WIVWP H VR LHGXPH WH ERG\ V
QHI DAWYH UHVSRQWH VR WH VXGGHQ DEVHQRH Rl FKHP LEDYRQ
Z KIFK IMKDV EHFRP H GHSHQGHQW

) RGRZ 1QJ WLV LOMDOMDW HOASKDVH UHMGHQW P RYH LR WH
UHRYHY SRUARQRI WHSWRIWDP IRUMHQHW P ROV
ZKIFK DIH3KDWHV ~ DQG  ( DFK SKDVH LV GHMIQHG \R EXICB
XSRQWH OVWSURP RWQI SHWRQDQILRZ W DQG UHKDELDMRQ 1Q
D WKPMUHG HOYLLRQP HOW7KH SLRILDP FX® LQDWV 1Q WH
UHHOMW  SKDWH RUSKDWH  SUHSDUQI UMGHQWIIRUD
VXFRHWIXOLHWUD VR WH FRP P XQIW 3KDWH  RITHW/D 1 ®f LE®!
DGGMRQRI P RQMVRI SIRIDP P HP EHUKIS Z KIFK LV
GHWLI QHG VR VXSSRUAIMH DXVRQRP \ Rl WHVH P RUH DGYDQRHG
UHMGHOW DVWH LQGIYIGXD® VIAERUWH BGIQUW Rl WHUMA
EDVHG RQ WHUSHWRQDOSLRI UHW DQG WH WDQUMRQ JRDYY WH
VHWOQ3KDWH  Z KIGBIP DIQEIQQ) IX@AWP HHP SB\ P HQAIQ WH
FRP P XQW

7KHVKUHH VHAMRQVRI VKH &5.&, SLRIWDP  7UHDVIP HQW
5HFRYHU DQG5HHQWA SLRYIGHVXS VR VZ R\ HDU/RI FDLH
| RUHDFK UHMLGHQW Z VK HGXFDVIRQDCDQG RFFXSDVIRQDO
RITHUQJIV VIKURXJI KRXW 7KLY WX FK UHG DSSLRDFK HQUXUHV
VIKDWHDFK. UHM.GHQWUHFHLYHV VIKH VX SSRUADQG FDUH
QHFHWDU VR VIDNH UHVSRQVELAW | RUQDYLI DVIQJ VKHLU
WHFRYHU NRXUQH VXFFHWIX@ [LRP LOWHQWLYH FOQLFDO
WHDVP HQWR J LDGX DOUHLOWAT LDVIRQ LOVRR VRFLHW DV GIDGHU/
Z WKLQ VIKHLUI DP LOHV DQG GRFDCFRP P XQIMIHV










