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$W&E5 &, Z HFHMEWWA VKH DFFRP S@QWKP HQW RI
RXUJ WDGXDVHV DQG LHMIGHQW SLRYLGLQJ
RQJRLQI VXSSRUMRUWHLWWU@MRQJ VHWP VXFFHW
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&5 &, VVXFFHW LV P HDVXWHG QRWRQQO E\ LQFUWHDVHG RFFXSDQF\ EXW
DOR E\ HQFRP SDWIQJ D Z LGH WDQJH RI YIVDOVHUYLFHV VR HQVXWH D
VXFFHW XOWHHQW)  LOVRR VRFLHW

(/8&20,1* 1(: %2$5' 0(0 % 56

/ DXWD 7WXHP DQ -HDQ + XGVRQ DQG $ @HQ ) HH] RU
KDYH ULHFHQV® NRLOQHG &5 &, V %RDUG Rl 7 UIXWHHV
WUHQJ VKHQLQJ RXUWADP RI GHGLFDVHG YRXXQWAHW/
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&5 &, VQHZ KHDGT XDUMUWY LQ 6 KDARWH QRZ KRXVHV P HQ LOQ
WHFRYHU Z VK D UEERQ FXWIQJ FHUWHP RQ\ RQ 0 DUFK UG
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$W &KUWIDQ S5HFRYHU  &HOWHL/
&5& ZH VOBNH SUGH 1Q WH
WOQMRWP DMARQV Rl RXU JUDGXDMV

DQG UIMMGHQW $V Z H LH BRWXSRQ WH

\ HDUV VXFFHW ZH DIH GHDJKWIG \WR
\FOUV \XFRW ZH DY GIOKWG R/ ) DIQUDIQHG DEWIQHQFH | LRP GUXJV DQG DFRKRO

JLDGKDWG 1Q peiveH wH v/ BHFXUHG JDLQIXCHP S®R\ P HQW
VSIUWVYXDOKLI K@ KW Rl RXUUWIHMGHQW 1Q "

2 XU FRP P W HOWR WH Z HD \/ (\N‘DEGNKHG\N‘DECB-IKRXVLQ‘] 46$ $ &44
EHQJ R RXU JWDGXDWV H WQGV 1DU :
EHRQG WHU WH ZIWIQ RXU PGPVS
SWRIWDP  : H XQGHLUAMQG WDWWXH : H$EVBU:T

VXFAHW @HV 1Q WHUDELON VR QDYLI DWA
GHV KDBQIHY DQG VXWBIQ WH DPQM/FLP CF

SRVM¥H FKDQIHV WH YH P DGH © W TVDDFTTG/MPOF
WDWQ P 1QG Z H GLOIHQWD FKHANHG 1Q - ZFBSBGFS

Z M RXU JUDGXDMY RQH \ HOU ' - DPN ONFUIOH PVS
DIVMU WHU JUDGXDWRQ GDW DQG WH QPHSBN

UHVXOV DUH LOQVSIUCQ] >

RSSRUMQMAHY IRU WHU LHFRYHY @ HWH JWDWIXO

2 OHRI WH GRWWR REYIRXV P HOWUAV IRUVKFFRW WO RO WHWKWRXURRP P XQIW KDV SORHGIQ XV DG

EKUMIDO 5HARYHU &HOWLY FROVGHWY [P SDRMKavkrz ~ 2HUH - GMPIQHG . W FROMOH — RITHIQU
Z HOZ H DUH DEG VR IQFIHDVH VHUYEHY WDWZ RX@ QR 1> SDMRQDM FDUH DQG SIRYQ SIRJLDP V- 7R
RO® H SDQG REFXSDOR EXWZ RX@ EH DEG®I R FDw - HEVWKH JURZIQJ GP DG Z HYH HKDQRHG RXU
DGGIMRQDO RSSRUMQUMAV IRU FXUHOW DQG  IXw(H DAV DCGHG IVRXUAV DQG H SDQGHG RXU
UMGHOW .0 858 HUMG  UMGHOW DQG 10 SURIUDP V R DGGUHW WH XQITXH QHHGV RI HDFK
MVWWUH \HDW/ ZHYH H SDQGHG RXU FDSDAW R WHMGHOW  2XU FRPP W HQWV W H SDQGQJ
DFFRP P RGOM  UMMGHOW 1O 7KV IOFHDWHIQ ~ RSSRUMQUEN IRU WDQVRWP DMRQ  GUYHV XV
RFFXSDOR. KDV DIRZ HG XV\R SLRYIGH P RIHIQGYIGXDY 1R DUG DV Z H FRQWQXH RQ WH P DMMRQ R VDYIQJ
Z W @H FKDQILQ) VHUYEHV DQG FUHDWM DGGIMRQDO @/HV DQG VDYIQU VRXEY
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7KH 3KDWH  SWRRIWDP IV G-MIOQHG WR

SWRYIGH DQ DGGMRQDO P RQMV RI
FRP SUHKHQWLYH FDUH | RURXUUHMGHQW
ZKR KDYH VXFRHWIX@ JUDGXDWG

IRP WH PROX  UHMGHQWDO
HRYHY SWRIDP 7KLV LOQRYDWYH
HWOMRQ JRHV EHRQG RIIHUQU
KRXVIQJ  VXSSRUN IWHQFRP SDWHV D
ZI1GH WDQIH Rl YWBOVHYIEHV VR HQUXUH
D WXAPHW XOHHQW! LQUR VRAHW Z KL®H
DGGLHMQ) WH XQTXH FKDDIQIHV
IDFHG E\  IQGYIGXDY WDQUMRQQJ
ILRP D@HRI DGGPMRQ

3KDWH  RITHY UHVIGHQW RQIRIQI FDUH
DQG VXSSRUMQ YDURXY FUXALDODUHDV
© H SWRYIGH WDQVSRUAMRQ
DWIMAQRH HQUXUQJI WH KDYH DFFHW
VR HWHQUWDO UHVRXUAHV DQG VHULFHV
1 XWIMRXV |RRG RSWRQV DUH DYDIDE®!
VR SURP R WHU SK\ IFDOZ HOEH.QJ

© H FROOHAW  WHP Z W
FRP SUIHKHOUYH KHDOK DQG GHQWEO
UHRXUAHV  SURUMJ Q) WWHU RYHD®
ZHDHW 2XU GHGFDMG WDP Rl

WHDSIMV DQG  FRXQHRY/  RIIHU
WHUDSHXWE DQG FRXQWHIQI VHMEHV
WIRHG R WHU VSHALE QHHGV
IRMMUQI  HP RARQDO KHDOQU  DQG
SHUORQDO JWIRZW  $GGMRQD®

WWRXIJK  RXU SDUQHUKIS  ZIW
WXQZIEN &RPP XQW  &ROUH

UHMGHQW KDYH WH RSSRUMQW RU
HGXFDWRQDO DGYDQRHP HQW
HPSRZHUQI WHP W SXUXH D
VXFRHWI X XVKUH
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S5HRRIQJIQ] WH P SRUBQFH Rl
IIQDQADO QMDA ZH  KDWH
LOFRUSRIDWMG DQ HWHQWDO

FRP SRQHQW QR RXU 3KDWH
SRRILP  : M WH VXSSRUW RI

SQWG %DON 1Q 6KDIRWM HDFK
UHMGHQWIQ RXU &KUMADQ 5HFRYHU
&HOMY SWRILDP FDQ RSHQ WHU
RZ Q FKHANLQJ DFFRXQWDQG LHRHLYH D
AHGW DG ' XUQ] WHU A
UMGHQW  WHHYH  SHURQDQ HG
FRDAKIQ) RQ KRZ VR HIHPAYHO
PDQUH WHWH IIQDQADO \RRY
HPSRZHUQ) WHP ZIK  WH
NQRZ ®IGIH DQG W@ R EXI@ D VRIG
| RXQGDVMRQ | RUWHUI XV
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,Q FRADERWDARQ Z W 6\BQG $JDIQWW
7WDIIENQI 86$ ZH SURXGD SUHVHOW
WH: RP HQV/ LLH &HQWU DQ LQMDWYH
ERWQ ILRP WH UDODMRQ R WH
XUWHWOQHHG R VXSSRUMZ RP HQ Z KR
KDYH QRW RQD EDWBG VXEWBQRH
DEXVH EXW DOR \XUWYHG WH
HSBMMRQ R WHU ERGHV ,Q
UHVSRQH VR WH DDWP IQJ UMH 1Q
WDIIIENQU YIFWP V WH : RP HQV / LIH
&HQMUDIP VR JXIGH Z RP HQ WILRXJIK
WHUNMXWOH 1LRP VIEWP \R VXUYLYRU
ERW Z IWIQ RXU UHMGHQWDO VHUNEHV
DQG WH EWRDGHU FRP P XQW 7KLY
SWRIDP  SIRVIGHV VXSSRUNVSURU R
HOM DW&5&, DQG H WIQGY EH RQG
FRP SGBMRQ HQWXUQI WHU RQIRIQJ
ZHOEHQI : KLB WP SRIDU® KRXVHG
DWIKH $VK FDP SXV WH: RP HQV/ LLH

&HOMU ZI® HHOXDD® IIQG W

SHPDOHOW KRPH 1Q  6KDIRWM
VRIGU\ Q) W P SDPMQ HP SRZ HUQJ
ZRP HQWR UFOIP WHUQMHV













